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Abstract: This study aimed at the effects of Public Transport Service Quality on passengers’ satisfaction in Madrid. The study examined the effect of perceived unreliability of transportation service, service frequency, fare level, comfortability and perceived safety uncertainty on the perceived satisfaction of passengers in Madrid. The sample size of the study was 362. Data were analyzed using descriptive and Binary Logit Regression Model. Findings show that perceived unreliability of transportation service, fare level and comfortability significantly relate with the perceived satisfaction of passengers in Madrid. The study concluded that there are some important variables that the users of Public Transport Service are considering for their satisfaction. The study recommended that drivers/transportation companies should ensure reliability of transportation service, moderate fare level and boost comfortability in order to achieve the satisfaction of passengers in Madrid. A relevant question then is what explains the low satisfaction among public transport users, and what can be done to make public transport commuting more satisfying. Parameters included in the analysis are distance to public transport stations, whether commuters have to transfer modes along the way and waiting time while transferring. The findings in this study are useful for policy makers planning public transport services. Both to make the service more satisfying for the current users, and also in order to make public transport an attractive alternative to car use. This study contributes to the literature by exploring how the different characteristics of public transport journeys influence people's satisfaction with their commutes and with other significant factors. (Between 200 and 250 words)
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1. Introduction [Mandatory section]
The extent and depth of poverty in the developing world is very grave (Pinstrup-Anderson & Pandya-Lorch, 2021; AFDB, 2022). E), recently this has been attributed to a lack of inclusive growth in these countries (Edward & Sumner, 2019). However, the growth elasticity of poverty differs enormously across countries with the shape of the growth incidence curve (Elwood et al., 2011; Figley, 2022; O’Halloran & Linton, 2023).
2. Literature Review [Section Titles] [Mandatory section]
Velez et al. (2018) found that a number of measures for poverty reduction. For instance, the Mercantilists laid emphasis on foreign trade which according to them is an important vehicle for the promotion of economic growth and poverty reduction. The Classical economists’ (Adam Smith, David Ricardo, Thomas Malthus, Karl Marx, etc.) views on poverty reduction brought to the fore the social changes which occurred through technological changes resulting from the industrial revolution that took place between 1750-1850. The early development economists of the 1940s and the 1950s advocate the theory of forced-drift industrialization via Big-push, Balanced growth, and Labour transfer (Ijaiya, 2022). 
2.1. Theoretical Review [Subsection Titles]
In the 1990s, Chenery et al. (1994) advocates the re-distribution of income. To them, poverty can better be reduced if radical redistribution of income or land is allowed to take place because of the interlocking power and self-interest of the rich and the bureaucracy in the handling of the nations’ resources (Table 1).
Table 1. KMO and Bartlett's Test
	Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
	.706

	Bartlett's Test of Sphericity
	Approx. Chi-Square
	2233.682

	
	Df
	45

	
	Sig.
	.000

	Bartlett's Test 
	Approx. Chi-Square
	45633.682

	
	Df
	44

	
	Sig.
	.000


Source: Chenery et al. 1994
2.1.1. Theoretical background of the study [Sub-subsection Titles]
2.2. Theoretical Review [Subsection Titles]
Using the basic growth–poverty model suggested by Ravallion (1997; 2008) and Ravallion & Chen (1997); and the adopted empirical works of Agénor (2004, 2005), Islam (2004), and Anyanwu and Erhijakpor (2010, 2012) the relationship estimated was based on Sachs-Solow growth model which is built around the familiar neoclassical aggregate production function and written as:
	
	(1)


(Please write the equations only with the Microsoft Equation Editor)
where Y is real output, K is capital, L is the labour input, and At is a measure of exogenously determined “technology.” The aggregate production function is assumed to be “well-behaved,” that is, it satisfies the three “Inada” conditions. 
The World Bank (2019a; 2019b) emphasizes the need for stable macroeconomic policies and economic growth. To the World Bank, sound fiscal and monetary policies will create a hospitable climate for private investment and thus promote productivity which in the long run would lead to poverty reduction (Dollar and Kraay 2000; Sandstorm 1994; Edwards 1995). This approach is what is referred to as pro-poor growth approach to poverty reduction (Figure 1).

Figure 1. Employment and ANE in the manufacturing industry, 2000-2015 (thousand persons)
Source: 	Jackson, 2019.
Under this program, the main issues addressed by allocated Community funding are:
· Modest R & D and innovation performance, low demand for business for the results of these activities, and hence the limited transfer of R & D results to businesses;
· Reduced entrepreneurial culture, the limited ability of many SMEs to withstand the market, the modest competitiveness of most enterprises included in this dimensional category;
· The poor condition of infrastructure, low accessibility of many areas;
· Considerable potential for increasing energy efficiency, which, although in improvement, has numerous reserves to be capitalized and which consists in significantly reducing consumption in economic activity, public infrastructure, and population;
· Poor environmental protection, high pollution in large urban areas;
· Under-dimensioning and poor quality of educational, health, and social services infrastructure;
· Existence of many degraded urban areas concerning housing and public utilities.
3. Materials and Methods [Mandatory section]
Provide enough detail for others to repeat your study.
Give readers the information needed to judge the accuracy and credibility of your findings.
Useful guidance:
· State the overall approach (e.g., randomized control trial, survey, or lab experiment). 
· List the specific tools, chemicals, and software used, including model numbers and manufacturer names.
· Describe the selection criteria, demographics, or sample characteristics for humans, animals, or bacterial strains.
· Outline the step-by-step protocol in chronological order. Cite previous papers for standard methods instead of rewriting them fully. 
· Detail the statistical tests and software parameters used to evaluate the data
4. Results [Mandatory section]
Useful guidance:
· State only what the data and statistics show. Save all interpretations and "so what?" explanations for the discussion section.
· Arrange findings by your research questions, hypotheses, or the sequence of procedures. Put the most important results first.
· Write descriptions of outcomes in the past tense because the events already happened. Use the present tense only when pointing readers to a table or figure.
5. Discussion [Mandatory section]
Based on the finding of this paper, the authors draw the attention of university authorities and policymakers to give several suggestions to improve the job satisfaction level of academic staff: (i) job should be designed in such a way that teachers get a sense of accomplishment as well as challenging and satisfying work; (ii) ensuring such a work environment that teachers can easily establish a smooth, friendly and co-operative relationship with co-workers; (iii) giving emphasize on fair pay, promotion, and quality supervision.
6. Conclusions [Mandatory section]
Based on the finding of this paper, the authors draw the attention of university authorities and policymakers to give several suggestions to improve the job satisfaction level of academic staff: (i) job should be designed in such a way that teachers get a sense of accomplishment as well as challenging and satisfying work; (ii) ensuring such a work environment that teachers can easily establish a smooth, friendly and co-operative relationship with co-workers; (iii) giving emphasize on fair pay, promotion, and quality supervision.
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