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Abstract 

The current study focuses on the audit reports on the Serbian companies classified in the sector I-
accommodation and food services. Audit reports, a way of reassuring a user of financial statements on 
the truthfulness and objectivity of the financial statements, based on the auditor's opinion, were analysed 
from two perspectives. Firstly, the structure of audit opinions expressed in the reports was investigated 
from the standpoint of an accountant specialist. In addition, the study sought to address the linguistic 
aspect of the opinions primarily in terms of the lexical borrowings from English. Thus, the purpose of the 
study was twofold: to reach the conclusions on the development of auditors’ opinions and to point to the 
most frequent loan words. It was shown that in the Republic of Serbia the auditor reports are quite 
standardised containing parts that are uniform. However, there are significant exceptions. From a 
linguistic point of view, a slight tendency towards orthographically adapted loan words from English was 
noted as well as a general tendency towards preserving the domestic terms.  
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Introduction 

A survey of the relevant literature presented in more details below, reveals that there is an 
increased interest in auditing practice and theory. Moreover, since the 1980's a few highly 
ranked journals devoted to the topic have been launched with the aim to investigate and improve 
the auditing approached from a broad perspective.1 Further, auditors' reports have been a matter 
of research of another scientific discipline, i.e. linguistics. Given the developments in auditing 
that have reflected in the auditing lexicon,2 the interest in auditing terms can reasonably be 
expected. Also, worldwide trends towards systematisation of auditing have imposed a need for 
rigour in the discipline terminology (O'Regan, 2004, p.xi). Linguists' interest in reporting has 
been a matter of both semantics and pragmatics (Archer & McLeay, 1991). Semantics issues 
concern the extent to which the professional registers of accounting and finance in different 

                                           
1  For instance, Auditing. A Journal of Practice and Theory published by the American Accounting 
Association, Accounting, Auditing and Accountability Journal with a frequent issue focused on special 
topics or devoted to this field in particular geographical areas.  
2 As for the changes in the English auditing lexicon, some terms have completely disappeared, whereas 
new ones have gathered solid bases of usage (O'Regan, 2004:p.xi).  
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countries exhibit semantic equivalence, whereas other issues fall into the domain of pragmatics. 
Also, translating the report of independent auditors can pose various kinds of problems of either 
a pragmalinguistic or a socio‐pragmatic nature. Hence, vocabulary in the reports has been a 
matter of research with the aim to help users understand written financial discourses (e.g. Wang, 
Li & Cao, 2012). 

In view of this, the current study intends to provide a twofold analysis of audit reports based on 
the auditor's opinion. It intends to contribute to the line of research on audit reports by focusing 
on those on Serbian companies classified in the sector I-accommodation and food services that 
have not been a matter of a scholars' interest thus far. On the one hand, the paper investigates 
the structure of audit opinions expressed in the reports from the standpoint of an accountant 
specialist, and on the other, addresses the linguistic aspect of the opinions in terms of the lexical 
borrowings from English.  

The first section of the paper gives a brief overview of audit and auditing and specifies the 
subject of this study. Aims and scopes of the study, along with the data and procedure, are stated 
in the Methodology section. Following the sections devoted to the analysis of the opinions 
expressed and lexical borrowings, the main findings are presented in the Conclusions. 

Relevance of Audit Reports  

The word audit, derived from the Latin word audire that means hear, listen, is typically 
considered to be a synonym of control, check, inspect and revise (Iuliana, 2012, p.267). 
Generally, an audit can be defined as "an independent review of an asset, liability, activity, 
organization, or set of financial statements" (O'Regan, 2004, p.27). As a significant area of 
accounting sciences, it is characterised by great dynamicity (Iuliana, 2012, p.264). Its origins 
can be traced back to antiquity period when the practice of auditing the accounts of public 
institutions was established. Although it has been in continuous development since then, an 
audit has always been perceived as "a process which gives credibility and viability to the 
economic information" (Iuliana, 2012, p.268).3  

The general consensus is that the aim of an audit is to give an independent opinion on the 
accuracy of accounts of the company and thus provide assurance that the realised profit is 
reasonable, or true and fair through a review of the company's performance (Mitrović & 
Knežević, 2016, p.158). It is the most common and highest level of assurance provided by an 
independent auditor to those interested in the company’s financial information. The findings of 
an audit are summarised in a document called audit report. As the preparation of the audit 
report is the final phase of the auditing process, to meet these responsibilities, auditors must 
have a thorough understanding of the auditing standards pertaining to auditors’ reports. This 
includes knowledge of the contents of the audit report regarding the different types of opinions 
and the conditions that must be made for them to be issued (Soltani, 2007, p.337). 

Given its interactions with various socio/economic and political environments, auditing remains 
an interesting topic. In this respect, auditing as a 'professional activity' has also gained 
significant scholars' attention. This should not come as a surprise since auditors' reports, as well 
as the opinions expressed in them, are of interest not only to theorists and practitioners but also 
to the individuals subjected to auditing processes. In brief, the interest arises from the fact that 
each type of opinion presented has certain implications and can influence the process of making 
various business-financial decisions by different stakeholders. First and foremost, the auditor 
through the statement in our opinion absolutely assumes full responsibility for the opinion 
expressed, so that the consequences of the misrepresented opinion can be very serious and even 
end up with a lawsuit against the auditor. Since the management is responsible for the accuracy 

                                           
3 For detailed information, please see DeFond & Zhang (2014).  
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and content of the financial statements, its role is of great importance in the process and 
confidence of the audit, because, on the one hand, the interested users of the financial statements 
have expectations in terms of quality and accuracy, and on the other, management in the role of 
the user's financial statements of other companies expect the same quality and accuracy that will 
make it easier for them to make business-financial decisions. Investors and their expectations 
are also the direct beneficiaries of the auditor's opinion, again when planning and making a 
variety of business-financial decisions. Commercial banks and other financial 
organisations/companies that may appear in the role of loan providers also have certain 
expectations and hence make use of audit and financial reports of their current and potential 
clients. Customers, suppliers, employees, the government and the general public are also 
interested in company audit reports on various bases (Bojović, Šikanjić, Avakumović & Vuković, 
2010).  

Audit Reports on Serbian Companies 

In Serbia, audit reports shall be based on the Audit Law passed in 2013 (Official Gazette no. 
62/2013). This law was introduced with the general tendency towards uniformity and 
internalisation of auditing and separation of the two very close fields, i.e. the separation of 
accounting acts and auditing acts.4 As prescribed by the Law, the audit is mandatory for regular 
annual financial statements of large and medium-sized legal entities5, public companies6 
irrespective of their size, as well as of all legal entities, or entrepreneurs whose business 
turnover realised in the preceding business year exceeds EUR 4.400.000 in RSD equivalent 
(statutory audit). According to the Law, and based on International Standards on Auditing 
(ISAs), an audit report shall contain at least the following elements: Title, Addressee, 
Introductory Paragraph, Management’s Responsibility for the Financial Statements, Auditor’s 
Responsibility, Auditor’s Opinion, Other Reporting Responsibilities, Signature of the Auditor, 
Date of the Auditor’s Report, Auditor’s Address.  

Methodology  

Aims and scope of the study 
This study investigates the opinions of audit reports from the hospitality sector, or more 
specifically the companies belonging to the sector of accommodation and food service applying 
the sectoral classification I-accommodation and food service used by the Belgrade Stock 
Exchange (BSE).  

The main aim of the study is to present the theoretical explanations of audit reports, with a focus 
on practices used in the Republic of Serbia. Hence, the structure of audit opinions expressed in 
the reports is analysed from the standpoint of an accountant specialist. In addition, the study 
seeks to address the linguistic aspect of the opinions primarily in terms of the lexical borrowings 
from English. Thus, the purpose of the study is twofold: to reach the conclusions on the 
development of auditors’ opinions and to point to the most frequent lexical borrowings from 
English. 

                                           
4 By the Law on Accounting and Auditing of 2002 (Official Gazette of FRY, no. 71/02), these were 
treated as a single item.  
5 According to the classification provided by the Accounting Law (Official Gazette no. 62/2013). 
6 In accordance with the Capital Market Law (Official Gazette of RS no. 31/2011). 
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Data and procedure 

Out of a total of 40 companies whose shares are listed on the BSE, the subject of the study 
comprised only the companies belonging to the category described above whose official data 
and audit reports for the year 2015 were made publicly available by the Agency for Business 
Registers7 (ABR). Therefore, a total of 29 audit reports of the companies for 2015 available on 
the website of the ABR and correct were analysed. Firstly, the qualitative and quantitative 
analysis concerning the opinions expressed was carried out. Secondly, a descriptive linguistic 
analysis was performed on the same textual materials. The reports were manually searched 
looking for lexical borrowings, which were noted down.   

Given the set aims, the results of the analyses are separately presented and discussed below. 

Analysis of the Opinions Expressed  

Within the relevant legal framework, the Audit Law (Official Gazette no. 62/2013), the opinion 
of a licensed certified auditor shall clearly expresses whether the financial statements give a true 
and fair view of the financial position of the legal entity, as well as whether the annual financial 
statements are in accordance with special regulations governing the operations of the legal 
entity, if provided for by those regulations.  

Based on ISAs (ISA 700, ISA 705), the opinion expressed can be modified or unmodified. ISA 
establishes three types of modified opinions, namely, a qualified opinion, an adverse opinion, 
and a disclaimer of opinion. In order to form an opinion, the auditor should consider 
miscellaneous factors and data. For simplification purposes, these, along with the types of 
opinions, are presented in Table 1.  

Table 1. The types of auditor’s opinions   

Type Description 

Unmodified opinion 
The auditor concludes that the financial statements are 
prepared, in all material respects, in accordance with the 
applicable financial reporting framework (ISA 700). 

Modified opinion - Qualified Opinion 

The auditor, having obtained sufficient appropriate audit 
evidence, concludes that misstatements, individually or in the 
aggregate, are material, but not pervasive, to the financial 
statements; or  
The auditor is unable to obtain sufficient appropriate audit 
evidence on which to base the opinion, but the auditor 
concludes that the possible effects on the financial statements 
of undetected misstatements, if any, could be material but not 
pervasive. (ISA 705)

Modified opinion - Adverse Opinion 

Having obtained sufficient appropriate audit evidence, the 
auditor concludes that misstatements, individually or in the 
aggregate, are both material and pervasive to the financial 
statements (ISA 705). 

Modified opinion - Disclaimer of Opinion 

When unable to obtain sufficient appropriate audit evidence on 
which to base the opinion, the auditor concludes that the 
possible effects on the financial statements of undetected 
misstatements, if any, could be both material and pervasive; or 
Notwithstanding the obtained sufficient appropriate audit 
evidence regarding each of the individual uncertainties, the 
auditor cannot form an opinion on the financial statements due 
to the potential interaction of the uncertainties and their 
possible cumulative effect on the financial statements. (ISA 
705) 

Source: Adapted from International Federation of Accountants (IFAC) (2009a, 2009b).  

                                           
7 The relevant data retrieved on 7th February 2017. 



 Audit Reports on Serbian Hospitality Companies: Expressed Opinions and Lexical Borrowings 37 

 
In the structure of all considered opinions in the analysed reports, the largest share of opinions 
on the companies classified in the sector I-accommodation and food services is given in the 
context of the qualified opinion (44.83%). In 2015, 3.45% expressed adverse opinions (1 
company), unmodified opinions were presented in 37.93% and 13.79% expressed disclaimers of 
opinion. Figure 1. is illustrative of these quantitative data.  

 
Fig. 1. Analysis of the opinions presented in the audit reports of the investigated companies 

Source: Made by the authors according to the audit reports (Agency for Business Registers, 
http://www.apr.gov.rs/ (accessed on 7th February 2017)) 

The most interesting finding was that numerous reports expressing unqualified opinions contain 
a section on drawing attention. Therefore, it could be speculated that this is a common practice 
by the auditors in the Republic of Serbia. An unmodified opinion with drawing attention shows 
special warnings and problems that licensed certified auditor wishes to draw attention to, but 
without expressing a qualified opinion (Knežević & Mitrović, 2017).  

Lexical Borrowings in Audit Reports 

Lexical borrowings in Serbian 

The lexicons of the world's languages are constantly changing by means of various linguistic 
processes including lexical borrowing. Lexical borrowing, or loan word, is "a word that at some 
point in the history of a language entered its lexicon as a result of borrowing (or transfer, or 
copying)" (Haspelmath, 2009, p.36), which can be motivated by linguistic or non-linguistic 
reasons. In borrowing, lexical items can be adopted or adapted (at different levels: phonological, 
orthographic, morphological, syntactic and semantic). Serbian has taken a large number of 
words from many foreign languages in the past decades. In this regard, English is by far the 
most influential source or donor language (e.g. Bugarski, 1991; Prćić, 2005).  

As an international lingua franca of economics, finance, tourism, trade and business, English 
has, in fact, become the main lexical provider of other European languages in the general 
register as well as in specialised registers. This is reasonable considering the dominance and 
highest level of development of English-speaking countries in various fields, including 
technology and science. Also, as regards Serbian, the reasons for the influx of lexical 
borrowings from English can be seen in terms of economic and cultural transition. The 
influence of English over Serbian is far-reaching and present at all language levels (see Prćić, 
2005). Relevant for our study is that the prevalence of lexical borrowings from English, i.e. 
Anglicisms, has been well documented in Serbian economic terminology. Silaški (2009) points 
to the omnipresence of Anglicisms in Serbian business and economic terminology and 
concludes that Serbian seems to be losing its capacity of generating new terms. The author also 
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warns that such a large number of Anglicisms, adapted and adopted in an arbitrary manner, 
threatens to marginalise domestic terminology. 

Lexical analysis 

The guidelines on forming an opinion in the auditor's report provided by ISAs (ISO 700, 705) 
were taken as a starting point of the lexical analysis. Given the fact that English has an 
absolutely dominant position as regards providing international terms in the business and 
financial sector, the unilateral analysis starting from English to Serbian was carried out.  

In general, the types of expressed opinions in the reports do not contain lexical borrowings from 
English. One exception was noted, though. As presented in Table 1, the expressed opinion can 
be modified, which gives rise to an anglicised term: 

modified opinion  modifikovano mišljenje 

As prescribed, the auditor's report shall refer to the preparation and fair presentation of the 
financial statements or the preparation of financial statements that give a true and fair view 
(ISO 700). For the purposes of ISA, the definitions of several key terms and concepts are 
provided including the term fair presentation framework. Under the ISA 700, it refers to "a 
financial reporting framework that requires compliance with the requirements of the 
framework". In this regard, the parallel existence of Serbian and international, English, terms 
can be observed in the investigated reports:  

fair presentation  1) fer prezentacija; 2) istinito prikazivanje; 3) realno i objektivno 
prikazivanje 

Whereas the great majority of reports stick to the Serbian terminology (options 2) and 3)), 
lexical borrowings from English (option 1)) are evident. The incorporation of the English words 
presentation, present, presented gives Serbian prezentacija, prezentiranje, prezentiran primarily 
used with finansijski izveštaj (financial report). In these cases, the English words have come 
into Serbian retaining the English pronunciation and written form. The adjective fair, which has 
undergone the phonological and morphological adaptation, also tends to occur with the noun 
vrednost(i) (value), thus creating one of the hybrid forms. This can be expected given the British 
term fair value, equivalent to the American English term fair market value, referring to the 
"price of an asset in the context of an arm's length transaction in a free market" (O'Regan, 2004, 
p.114).   

As presented in Table 1, the auditor's judgment includes the assessment of the risks of material 
misstatement. Therefore, in all the investigated reports the expressed opinion was formed 
considering materijalno značajne pogrešne iskaze and materijalno značajno pogrešno 
prikazivanje, which illustrates another lexical borrowing: 

material  materijalano značajan 

Materiality and material refer to the importance and relevance of an item in an auditing context 
and usually comprise a mixture of qualitative and quantitative considerations (O'Regan, 2004, 
pp.179-180). As materijalan means bitan, sadržajan (Vujaklija, 1980, p.541), in the auditory 
contexts it gains an additional semantic layer, which accounts for its usage in the following 
phrases: informacije od materijalnog značaja, materijalni značaj. Thus, the phrase po svim 
materijalno značajnim pitanjima is often included in the reports as the translational equivalent 
of in all material respects. In our opinion, this lexical borrowing can be fully justified since the 
term fills the existing lexical gap in Serbian.  
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Conclusions 

This study has shown that in the Republic of Serbia the auditor reports are quite standardised 
containing parts that are uniform. However, it has also revealed that there are significant 
exceptions. In particular, this is the case with the parts of the reports in which the auditor draws 
attention to certain observed issues. From a linguistic point of view, a slight tendency towards 
orthographically adapted loan words from English was noted as well as a general tendency 
towards preserving the domestic terms. Generally, the lexical borrowings from English are used 
parallel with the available domestic terms. Given this, the use of the adopted and adapted terms 
cannot always be justified. Once again, this points to the need for standardising terminology. 

Given the fact that one reason behind adopting the ISA standards can be found in the promotion 
of the user's understanding, this study has raised a few questions in need of further investigation. 
Firstly, it could be worth investigating whether considerable standardisation and uniformity of 
audit reports provide an opportunity for interested users to view all the specific activities of the 
company. Secondly, the uniformity of the audit reports has not been completely achieved as it 
has been shown. In this regard, this study has created the basis for future research which might 
tackle, for instance, the auditing profession that has been facing numerous open issues and 
problems. Most importantly, there is an issue of non-fulfilment of expectations towards the 
public and management since the public holds high expectations of the auditing profession and 
auditors, on the one hand, of the very role of an auditor on the other. In line with widespread 
expectations, the auditors are considered to be responsible for disclosing all frauds and errors in 
the financial statements, whereas the auditor in accordance with the rules of the profession 
cannot be held liable to detect them since this is, in fact, company management's responsibility. 
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